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Seaton’s Health Matters 
 
More than 60 representatives of local councils and voluntary organisations, from Seaton, Beer, 
Colyton, Musbury and Southleigh, attended the successful launch of this process on March 
23rd. A detailed report is being prepared and will be circulated in April, with a follow-up meeting 
to define our goals more precisely, probably in May. 
 
Hospital services 
 
It was mentioned at the Seaton event that chemotherapy will be offered in Honiton, although I 
have not seen an official announcement. On the other hand, Dermatology and ENT clinics have 
closed in Seaton and patients are being booked appointments in Exeter and refused them in 
Axminster. I am investigating what is happening to these services in both hospitals. 
 
Funding threats to East Devon’s NHS in the new Integrated Care System (ICS)  
 
The Devon Clinical Commissioning Groups (CCGs) are going ahead with an Integrated Care 
System system (formerly called an Accountable Care System), which in principle will bring all of 
Devon’s NHS and adult social care under a single Strategic Commissioner. 
 
At the Health Scrutiny Committee, I raised concerns about the CCGs’ intention to ‘equalise’ 
spending between Eastern and Western Devon. Since they claim that we are‘overfunded’, this 
threatens deeper cuts to the NHS in our area. Yet the RD&E is already behind all its targets and 
with services disappearing from some community hospitals, we cannot afford more cuts.  
 
The CCGs have said there will be a Local Care Partnership for East Devon, but how these 
partnerships will work has not been explained. Moreover the combined governance of the NHS 
and DCC’s social care provision will work has not been decided. I supported a proposal that a 
revamped Devon Health and Wellbeing Board, including councillors and NHS representatives, 
should oversee strategic commissioning, but this has still to be decided. 
 
Health Scrutiny agreed a motion proposed by my Independent colleague, Claire Wright, which 
said they should ‘defer implementation’ of the ICS and have no cuts in any area of Devon. 
 
Potholes and failing repairs 
 
Following the cold and wet winter, potholes have got rapidly worse. Highways’ contractor, 
Skanska, is dealing with them as reported, but I have had complaints at several parish council 
meetings that repairs have failed within days and have had to be re-done.  
 



I raised this at the County Council and have been told holes are filled in inappropriate weather 
conditions because of the contractors’ ‘liability to repair’ within a fixed timescale (which can be 
as soon as ‘next day’ depending on the fault). I think this highlights the problem of balancing 
good service with effective control of the contractor in an outsourced service. 
 
Change of contractor and Highways’ performance over the last year 
 
At a briefing it was acknowledged that the effects of transferring the contract from SW Highways 
to Skanska last April were ‘greatly underestimated’. A demobilising effect in the last 6 months of 
the old contract was followed by low operational efficiency in the first months of the new one. 
Problems in transferring staff and software systems were also greater than expected, and some 
equipment ordered by the new contractor a year ago is only now arriving. 
 
If this occurs in a carefully planned transfer, I think it highlights a serious problem with 
competitive outsourcing. I have been appointed to a Task Group on the Highways contract. 
 
Additional funds for repairs 
 
As reported last month, Pothole Action Fund money has been allocated, but I expect two more 
allocations for the division in 2018-19: (1) from extra capital funding and (2) from 
recently-announced Government funding to cover problems caused by the recent bad weather. I 
will consult with parishes on priorities when details are available. 
 
Mobile and broadband coverage 
 
At the Corporate Infrastructure and Regulatory Services Scrutiny (CIRS) Committee, I asked 
how the £2.5 million allocated by the Local Economic Partnership to improve mobile coverage in 
Devon and Somerset would be spent. I was told that some providers had refused to cooperate 
but discussions were ongoing with others. The Committee also heard concerns about the slow 
uptake of connections in Phase 2 of the superfast broadband roll-out. 
 
Staff shortages in social care 
 
At the County Council’s Cabinet, underspends were reported in several areas of social care due 
to staff shortages and staff vacancies. While Cabinet member, Councillor Andrew Leadbetter, 
said it was testimony to ‘good management’, I said that it raised serious concerns about whether 
low pay levels were undermining staffing and the ability to deliver services. 
 
Concerns about how Brexit will affect agriculture 
 
At CIRS Scrutiny, I opposed a recommendation that the UK should aim for full self-sufficiency in 
food production. I argued that this was completely unrealistic and that we need a close trade 
arrangement with the EU to ensure food supply and protect our exports. 


